
 
 
 
 
 
 

 

O U R  P R O M I S E ( S )  
 
Call us for a free consultation, and we will develop  
a comprehensive proposal within your firm’s budget. If 
our recommendations don’t fit your needs, we’ll suggest 
other vendors to contact. If you decide to proceed, we’ll 
provide a total project cost in advance. And our company 
will install the key technology and upgrades to maximize 
your return on investment. We promise. 
 
 
 
 
Contact information: 
info@lanandpcservices.com  
www.lanandpcservices.com  
LAN & PC Services, Inc.  
100 Melrose Avenue 
Suite 206 
Greenwich, CT 06830 
203-422-0686 
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O U R  B U S I N E S S  
 
LAN  & PC Services (LPS) was founded in 1995 to 
combine a generalist's perspective with a specialist’s skill. 
Our business assists with installations, provides service and 
product support, and offers value-added options for both 
networks and standalone PCs.  
 
We have derived our expertise from observing and 
learning about technology for over 20 years, and, in the 
process, we've serviced clients with increasingly 
complicated repairs. 
 
LPS provides practical solutions to manage your 
business by integrating operations, finance, and sales 
departments under one network infrastructure.  
And our background with emerging companies  
helps provide efficiency and productivity within your firm’s 
budget. 
 
Our business also offers long-term technical assistance 
and general I.T. support. Service areas include:   
 
Anti-virus protection Remote access  
Email/exchange servers VLANs 
Firewalls   VoIP systems 
Network cabling  WAN design/setup 
Network monitoring  Web sites 
Network servers  Wireless design/setup 
   
Most importantly, our turnaround time will get you up 
and running within eight business hours, even if we 
have to do a quick patch or supply a loaner while 
working on a more complicated matter. 
 
 
 
Matt Laird, Principal

  
  

O U R  C L I E N T S  
 
In the rapidly changing computer industry, LAN  
& PC Services provides a rare island of stability.  
Our firm has served a wide variety of clients so we’re 
aware of different priorities in different fields. Here’s a 
brief list of our clients including large businesses, law and 
accounting firms, healthcare practitioners and non-profit 
organizations. Please visit our web site for a more 
complete client list.   
 
Large firms (over 250 employees): Bell Atlantic, Houlihan 
Lawrence, NYNEX, Prudential, Time Warner Cable and 
Verizon and Westchester Medical Group. 
 
Business-to-Business: Bass Trading, Coaxial Design, 
Integral Planning & Management, International Imaging, 
L2K Communications, The Daniels Agency and The 
Hylan Group. 
 
Consumer: Anderson Book Store, Avis Shore Rentals, 
Computer King, Eastern Tile & Design, Paul Decorative 
Products and The Woods Fine Furniture. 
 
Accounting: Alan Koblick, CPA; Band, Rosenbaum and 
Martin, CPA; David Santoro, CPA; David W. Brown, CPA; 
Eisman, Zucker, Klein & Ruttenberg, CPA; Fine, Ciliberti 
& DiPietro, CPA; and Kass and Jaffe, CPA. 
 
Healthcare: Home Instead Senior Care; Jeff Shapiro, 
MD; Jennifer Bragg, MD; Ronald M. Kaplan, MD; Smith 
Ridge Veterinary Center; and Westchester Medical 
Group. 
 
Law: Daniels and Porco, LLP; Goldschmidt & Genovese, 
LLP; and Saretsky, Katz, Dranoff & Glass, LLP. 
 
Non-profit: Greenwich Housing, Greenwich YMCA, 
Greenwich YWCA, The Historical Society for the Town of 
Greenwich and The Innocence Project. 

O U R  S T A F F  
 
No company is better than the staff that runs it. LAN & 
PC Services offers a broad range of background and 
expertise to its clients. With specialists in nearly every 
computer discipline, LPS provides the right person for 
your specific needs.   
 
The following experts are full-time staff members and 
an indication of the dedication and skills we require 
from all our employees.  
 
Jeff Higgins, Principal and Founder: Jeff founded LPS  
in 1995 to offer “Best of Class” computer products for small 
and large corporate networks. With over 20 years of 
experience in the industry, Jeff has designed corporate 
Wide Area Networks (WANs) for Prudential, Verizon and 
similar firms. Jeff is a certified CNE and MCSE.  
 
Matt Laird, Principal: Matt’s 15-year career includes 
engineering or LAN administration with IBM, Reference 
Systems and other firms. A NetWare administrator and 
Netframe server specialist, he is certified or pending 
certification in Compaq ASE, HP ASE, Microsoft MCSE 
and Citrix remote-communications software.   
 
Christopher Chiera: Chris has four years of computer 
and network experience in mobile electronics, wireless 
networks, PC and automotive integration, virus and 
network security solutions, data recovery, wireless 
handheld devices, and remote access solutions for Citrix, 
network PC setup and LAN administration.  
 
Jim Fetcho: A graduate of the Chubb Institute, Jim's five 
years of I.T.  background includes large pharmaceutical 
and financial firms. He is certified or pending certification 
in MS Exchange, Blackberry's, Active Directory, A+, 
Network+, Microsoft MCSE and MS Exchange.  
 
Rick Grisanti: Rick holds a B.S. in Computer Engineering 
from SUNY New Paltz. He spearheaded a design team to 
create a high-speed data communications network using 
Free Space Optics. His five-year background includes 
hardware and network architecture and expertise in 
several different programming languages. 
 
Carmen Mazza: Certified in A+, MCP+ Internet, MCSE 
for NT 4, and CCNA, Carmen has worked for ten years in 
graphic and web site design, nine years installing 
hardware and software applications, and has repaired 
servers, workstations, routers, switches and firewalls. Jeff Higgins, Principal and Founder  Matt Laird, Principal  


